[image: image2.jpg]& ASSOCIATES ﬁ )/‘ N

),‘y!

\




[image: image1.jpg]




Critical Incident Response Team
Level 1

Training Day Outline
· Introductions to Speaker, One Another

· Critical Incident History and Terminology

· “It Packs a Punch”: Studying The Human Impact of a Traumatic Event

· The Stressors: Cumulative and Vicarious

· Sharpening Our People Skills: Communication, the Foundation of Trauma Work

· The Cycle of Intervention
· Relatability

· Active Listening

· Encouraging Cooperation

· Problem Solving
· The Defusing Process

· Introduction

· Practice Exercise   
· The Debriefing Process

· Introduction

· Practice Exercise (Scenarios)
· Factors Affecting the Outcome

· The Peer Team

· Rule and Responsibilities 
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